
 

   
 

HOERBIGER Connect (powered by SAP Ariba): 

Supplier Registration 

 

HOERBIGER will carry out future supplier onboarding activities via SAP Ariba. To participate 

in the onboarding process through the SAP Business Network, suppliers must complete a 

one-time registration and connect with HOERBIGER. In addition, they must complete a one-

time qualification for the relevant HOERBIGER commodity groups. 

As additional processes such as sourcing and contracts will also be handled via Ariba in the 

future, registration and qualification form an important foundation for the long-term 

collaboration with HOERBIGER. 

Registration with SAP Ariba using a Standard Account is free of charge. Optionally, a paid 

Enterprise Account with additional features can be created. The costs for an Enterprise 

Account are not covered by HOERBIGER. 

For handling procurement processes with HOERBIGER, the SAP Ariba Standard Account is 

generally sufficient. 

1. Invitation to Supplier Registration by E-Mail 
 

• You will receive an invitation to register as a supplier by E-Mail. 

• Self-registration without an invitation from HOERBIGER is not possible. 

• The link in the invitation E-Mail will take you to the SAP Ariba welcome page. 

• You can also find a link to our HOERBIGER Data Protection Policy directly in the 

supplier registration invitation E-Mail. 

 



 

   
 

 
 

2. Ariba Account 

 

• Please check within your company whether an account already exists on the SAP 

Business Network. Multiple accounts should always be avoided. 

• If your company does not yet have an Ariba account, please create a new Ariba 

account. To do so, click the “Create new account” button on the Ariba welcome page 

(see Chapter 2.1). 

• If you already have an Ariba account, you can log in via the “Use existing account” 

button on the welcome page and access the questionnaire (see Chapter 2.2). 

• Afterwards, please complete the supplier registration questionnaire for HOERBIGER 

(see Chapter 3). 

 

2.1 Create a New Ariba Account (Free Standard Account) 

 

• After clicking “Create new account”, you will be guided through the account creation 

process. 

• Please note that the information provided during this step relates to your general SAP 

Business Network company and account profile and is independent of your business 

relationship with HOERBIGER.  

• Therefore, this step cannot be influenced by HOERBIGER. 

Step 1 – Choose a Data Center 

• Select the data center where your SAP Business Network account and profile will be 

created and maintained.  

• Click “Next” and confirm your selection.  

• Please note that the selected data center can only be changed during the account 

creation process. 

 



 

   
 

 

 

Step 2 – Verify Your E-Mail Address 

• Enter the E-Mail address you would like to use for your new SAP Business Network 

account.  

• Click “Proceed”.  



 

   
 

 

Step 3 – Enter the One-Time Password 

• Enter the One-Time Password sent to your E-Mail address.  

• The password is valid for 30 minutes.  

• Click “Continue” to proceed with the account creation. 

 

Step 4 – Create Your SAP Business Network Account 

• Complete the required company information and administrator account 

information.  

• Create a username and password for your account.  

• Review and accept the applicable Terms of Use and Privacy Statement.  

• Complete the security verification and click “Create account”. 

 



 

   
 

 

 

2.2 Use existing account 

 

• If your company already uses SAP Ariba, you can simply sign in using your existing 

login credentials.  



 

   
 

•  After successfully signing in, you should be redirected to the HOERBIGER supplier 

registration questionnaire After successfully signing in, you will be redirected to the 

HOERBIGER supplier registration questionnaire.  

•  You can find all HOERBIGER questionnaires in your account under “Proposals and 

Questionnaires.” 

 

 

3. Supplier Registration Questionnaire 

 

• Please provide all required information. Mandatory fields are marked with a red 

asterisk (*). 

• You have a maximum of 30 days to complete the questionnaire. 

• The information provided in the questionnaire can also be updated after the initial 

registration, if necessary. 

• The questionnaire can be saved at any time and completed at a later stage. 

1.) Company Overview 

• Please provide your company’s name and complete address. Make sure that the 

information corresponds to your company’s official business details.  

• Please provide the relevant E-Mail addresses for your company:  

• General E-Mail Address = general company E-Mail address, e.g.info@...  

• Order E-Mail Address = E-Mail address to be used by HOERBIGER for 

purchase orders. This field is mandatory.  

• Please provide your company’s telephone country code and telephone number and 

select your preferred language.  

• If available, you can also provide your company website and DUNS number (without 

space). These fields are optional.  



 

   
 

 

2) Contact Information 

• Please provide the contact details of the main contact person for your company.  

• If you are the main contact person, please enter your own contact details.  

• Select the appropriate department and, if applicable, enter the contact person’s 

function/position.  

• Please enter the first name, last name, E-Mail address, and telephone number.  

 

3) Tax Information 

• Please select the appropriate Country/Region first.  

• Then enter your company’s tax number according to the required country-specific 

format.  

• If the tax number does not match the required format, an error message will be 

displayed.  

• Example for Austria: ATU + 8 digits without spaces (e.g. ATU12345678).  

 

4) Bank Information 

• Providing bank information is optional for HOERBIGER.  

• If you would like to add your bank details, click on “Add Bank Information” and then 

select “Add Bank Information” 

 

•  



 

   
 

 

• Please enter the IBAN in the correct format and without space. Otherwise, an error 

message may be displayed.  

• Enter the required bank details and confirm them by clicking “Save”.  

• If applicable, you can add multiple bank accounts.

 

5) Data Protection Policy 

• Information on the processing of personal data as part of the supplier registration 

process can be found in the HOERBIGER Data Protection Policy.  

• Please review the Data Protection Policy via the link provided in the questionnaire. 

 

• Once you have completed all required information, click “Submit Entire Response” to 

send the questionnaire back to HOERBIGER. 

 



 

   
 

• Your questionnaire has now been submitted successfully. A confirmation message will 

appear on the screen. 

 

• You will also receive an E-Mail confirmation that the questionnaire has been 

successfully submitted. 

 

4. Review of Registration Data 
 

Once the responsible purchaser at HOERBIGER has approved your questionnaire, you 

will receive another E-Mail notification. 



 

   
 

 

5. Supplier Qualification 
 

• Once HOERBIGER has started the qualification process, you will receive an e-mail 

with an overview of all questionnaires that need to be completed as part of the 

qualification. 

• The e-mail shows the qualification type, the relevant commodity, the region, and the 

questionnaires assigned to you. 

• For each questionnaire, you have 14 days to complete it. The respective deadline 

is also specified in the E-Mail. 

• Click the link in the E-mail to open the qualification process in SAP Business 

Network. 

• There, you can open the individual questionnaires, enter the required information, 

and submit them. 

• Depending on the qualification process, different questionnaires may be required. 

 



 

   
 

 

• After you have completed and submitted the qualification questionnaires, they will be 

reviewed and approved by the responsible purchaser at HOERBIGER. 

 

• Once all your qualification questionnaires have been reviewed and approved by 

HOERBIGER, your qualification is successfully completed. 

• You are therefore qualified for the respective commodity group and the assigned 

HOERBIGER plants. 

 


